Ob6Lme ycnosust No okasaHuo ycryr ™
N cepBMCHOM 0BCnyXMBaHUU Fo rtes

1. OBwme nonoxeHusa

1.1. Hactoswume O6Lwwme ycnosusi okazaHus ycnyr n AOroBop 0 cepBUCHOM obcnyxmnBaHum (ganee no
TekcTy «[orosop») 3akntouatorca mexay UM Maenoe Omutpuii Anekcangposud, MHH: 220505395310,
Ol'PH: 322220200064589 (nanee no TekcTy «llocTaBLunk») n NobbIM NULOM, BKOYasi, HO, He
OrpaHMYNBasACb OPUANYECKUMUN N PU3NYECKMMU NuLamm (aanee no Tekcty «KnueHT»), kotopoe
ncnonb3yeT nibble U3 ycnyr, npegocraensgemble [1oCTaBLIMKOM, NPU COBMECTHOM YNOMWUHAHUN
umMeHyemble « CTOPOHbI», a No oTAeNbHOCTU « CTOPOHaY.

1.2. MNMocTaBwuk 0643yeTcs 3a BO3HArpaxgeHue NnpegocTaBnaTh YCnyrn (danee no TEeKCTy «YyCryray),
KoTOpble pa3paboTaHbl, NpeaHasHavyeHbl U ABNATCSA cneunduumpoBaHHbIMI A51st 3HAYUTENBHOTO
YMEHbLLEHMWSI NN YCTpaHeHus Tpaduka atak Tuna «denial of service» (DoS), HanpaBneHHOro Ha
cepsuc(bl) KnueHTa. Hactoawmin [1oroBop MMeEET topuanNYeCcKyro CUy Ha NPOTSXKEeHUN BCEro nepuopa
nognucku KnneHta. OTcyeT nepuoga Nnognmnckym HaYMHaeTCs ¢ MOMeHTa akTMBauMy 3aKkasa Ha ycrnyry Ha
oduumaneHoM cante lNocTaBLymka, U 3akaHunBaeTcs Yepes 1 (0guH) KaneHgapHbIA MecsiL, C MOMEHTa
Hayana Takoro otcyeTa. PasmelleHne n aktMeaLmsa 3akasa CBUOETENBCTBYET O TOM, YTO KnneHT
npegocTtaenset [ocTaBLwmKy 6€30T3bIBHYHO 0dhepTy O 3aknodeHun [JoroBopa Ha yCroBusiX U B MOpSIOKE,
NPOMMCaHHbIX HUXE B HacTosiLem [loroBope, a Takke 0 TOM, YTO OH O3HAKOMMIICH C ero NosHbIM
TEKCTOM W1 TEKCTOM Bcex MpunoxXeHun kK HeMy, MOHUMAET UX coaepKaHue, CornaceH ¢ HUMK 1 06a3yeTca
MX BbIMOMHATD.

2. CpoK OencTsma 1 ycrnosma pactopxeHus [lorosopa

2.1. Hactoawwun JJoroBop BCTynaeT B CUNY C MOMEHTa akTuBauuu 3akasa KnveHtom Ha ocuumnansHOM
cante MNocTtaBwuka (https://fortes.pro/ru/) n gencreyeTt Ha NpoTsXKEHNE NpedonnavYeHHoro nepmnoaa, 3a
UCKIIOYEHNEM CNyYaeB ero 4OCPOYHOro pacTopXXeHUs N0 OCHOBaHMAM, NPeayCMOTPEHHbIM HAaCTOSALLUM
Horosopom. Kaxgasa n3 CTopoH nmeet npaso B ntob6oi MOMEHT B OAHOCTOPOHHEM NOPSAKe pacTOPrHyThb
HacTosAwwmn [JoroBop NyTemM HanpasneHUsl MMCbMEHHOIO yBegoMNeHus gpyron CTopoHe npu
BO3HUKHOBEHMWM CreayoLWmMX 00CTOATENbCTB:

2.1.1. Ecnu gpyras CTopoHa CyLLeCTBEHHO UM HEOQHOKPATHO HapyLUaeT ntoboe n3 cBonx o6a3aTenbCcTB
no Hactosiwemy [lorosopy;

2.1.2. Ecnu ppyrast CTopoHa 6yaeT npusHaHa HennaTtexecrnocobHom unm 6yaet obbsiBneHa 6aHKpOTOM,
a Takxke, ecnv bygeT aBnATbCA y4acTHMKOM MNoObIX CyaebHbIX pas3bupaTenbCTB, CBSA3aHHbIX C €€
NMKBMAAUMEN UMK HENNATEXECNOCOBHOCTLIO (GaHKPOTCTBOM);
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2.1.3. Ecnu B oTHOWeHUKN apyron CTOPOHbI BPEMEHHO UMM Ha MOCTOAHHOM OCHOBE OyaeT npuMeHeH
OT3bIB UMM MPUOCTAHOBIIEHNE AENCTBUSA paspeLLleHnin, NMMUEH3NI, cepTnudmkaToB, HeobXxoauMbIX A4S
BbINOSHEHMS CBOMX 06a3aTenbCTB No HacTosiwemy [Jorosopy.

2.2. PactopxxeHue [orosopa He ocBoboxgaeT CTOpoHbI OT fito60 OTBETCTBEHHOCTU, BbI3BAHHOM
HecoOnoaeHNeM ero ycrioBui Unn HENCNONHeEHNneM cBomx obsisaHHocTen. Oba3atenbCcTBa no
COXpPaHEeHUIo pexxMMma KoOHMAEHLMaNbHOCTUN He TEPSIIOT CBOKO CUIY W NOCIe NpekpalleHnst 4encTBus
HacTosiwero [loroBopa n AormkHbl MCNonHATbeA CTopoHamu B TedeHne 3 (Tpex) NeT ¢ MOMEHTa
NosTly4eHnsa Takon KoHUAEHUMANbHON NHGOpPMaLMN.

3. CToMmMocCTb ycnyr n nopsgok onnarbl

3.1. KnueHTt obnaraetcsa nepunognyeckon aboHEHTCKON NnaTon 3a okasbliBaemble [1ocTaBLUMKOM yCryru.
Pasmep aboHeHTCKOM NnaTbl yCTaHaBNMBAETCA COrMacHO BblIbpaHHOMY TapuHOMY NnaHy 1 ykasaH Ha
odumumansHoM Beb-canTe MNocTtaBlumka. KNnMeHT B MMCbMEHHOM BUAE, NOCPELCTBOM NGO (hopMbl
CBA3U, YBEOOMMAETCS 0 AOCTUXKEHUN NMMnTa Tpadmka, NpegyCMOTPEHHOrO BbIGpaHHbIM TapUdHbIM
NnyaHoM, NMpu 3TOM eMY AOIMKHO ObITb NPEeAnoXeHo NpnobpeTeHne AOMNONMHUTENBHOrO 0O0bemMa Tpaduka
3a gononHuTenbHyo nnaty. B niobom criyyae, npu Boixode 3a MIMMUT TapudHOro nnaxa, ¢ KnueHta
B3UMaeTCA OOMNONHUTENbHaaA nnaTta.

3.2. NocTaBWKK MMEET NpaBo Mo CBOEMY YCMOTPEHMIO, HO HE Yalle O4HOro pasa B Mecsil, U3SMEHSATb
pa3mep aboHeHTckoun nnaTthbl. [NocTaBLmk 06a3yeTca yBeaomMuTb KnmeHta o Takom U3MEHEHUN He
nosgHee, Yem 3a 7 (CeMb) KaneHaapHbIX QHEWN A0 AaTbl BBEAEHWS B AEWCTBME HOBON abOHEHTCKOWN
nnatbl. Ecrnin KnneHT He cornaceH ¢ pasmepomM HOBOW abOHEHTCKOW NraThl, OH MMEET NpaBo
pacToprHyTb [JoroBop B O4HOCTOPOHHEM MNopsaKe, NyTeM HanpasneHus NocTaBLnKy NMMCbMEHHOMO
yBegomneHnus. Mpn atom [JoroBop Gyger cuntaTbcs pacTOPrHyThiM NOCNEOHUM AHEM OEACTBUS CTapom
aboHeHTCKOM NnaTbl.

3.3. MNMocTaBWwukK COXpaH4€eT 3a cobon npaBo N3MEHATb COCTaBlidloLLMe Tapl/l(beIX NnnaHoB, a TaKxKe
BBOOWUTb HOBblI€ U NMUKBUNONPOBATbL CyLLEeCTBYyKOLLNe Tapl/lq:)Hble nnaHbl.

3.4. KnueHT 0653yeTca B TedeHne 5 (NaTn) 6aHKOBCKMX AHEN C MOMEHTa BbICTaBMNEHNUs cyeTa
MocTaBLUMKOM yCnyr, HO, B Nl06OM crnyyae He no3gHee AaThbl OKOHYaHWS NpeaonnadYeHHoro paHee
nepuoaa, B NonHoM obbeme BHeCTM aBOHEHTCKYI0 Nnary 3a ycnyru, okasbiBaemble [ocTaBLinkom, B
pas3mepe, YCTaHOBNEHHOM TapUMHbLIM NaHoM.

3.5. KnneHT 0653yeTca npunaraTe BCE BO3MOXHbIE YCUMNUSA K HEAONYLLEHNIO BO3HUKHOBEHWS
3a0IMKEeHHOCTN CO CBOEWN CTOPOHbI, a Takke, 0ba3yeTcs yBeaoMnaTh [ocTaBLmnka o cBoeM Hecornacum
C KanbKynsaumen cymmbl onnatbl He no3gHee, Yem 3a 3 (Tpu) KaneHgapHbIX AHA 40 MOMEHTa
HacTynneHnsa KparHen Aatbl No OCYLLECTBIEHWIO OMNnaThl 3a pacyeTHbLIN nepuog,.
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3.6. KnuneHT 06513yeTcs NnponsBoanTb onnaTty 3a ycryrM aBaHCoOBbIM nnartexom. B cnyyae, ecnu
aBaHCOBGLIN NnaTex He OyaeT NPou3BeaeH B CPOK, YKasaHHbIN B BbICTABIEHHOM CYETE, OKa3aHue ycnyru
aBTOMaTMYECKM NPUOCTaAHaBNMBAETCS Ha CreayloLniA AeHb NOCre OKOHYaHUs npeaonnadeHHoro
nepwopaa.

3.7. O6s3aTenbcTBO KnneHTa no onnarte cYMTaeTcs BbINOSIHEHHBIM C MOMEHTA MNOCTYNNEHUS AEHEXHbIX
CpencTB Ha pacyeTHbIN cyeT NocTaBLymKa, yKa3aHHbIV B PEKBU3NTaX BbICTABMIEHHOIO cYeTa.

3.8. lNocne nocTynneHnsa aeHexXHbIX CpeacTB Ha pacyeTHbIn cyeT NocTaswmka, KnmeHt nonyyvaer
noaTBepXXAeHne ycrneLwHon onnaTtbl Ha ANEeKTPOHHYIO NOYTY, yKasaHHYH Npu 3akase ycryrn Ha cante
[NocTaBLMKa.

4. KoHmaoeHUManbHOCTb U 3aluuTa AaHHbIX

4.1. NocTtaBwuk n KnmeHT npuHumMatoT Ha cebsi 0683aTenbLCTBO XPaHUTb B PEXUME CTPOron
KOH(pmnaeHuunanbHocTK nobyto MHopMaLmMIo, KOTOPOo obMeHMBaloTCA Mexay cobon B paMkax
NCNOMHEeHNs yCrnoBun Hactosiwero [JoroBopa, a Takke MHOopMaunio, KoTopas ctana um n3BecTHa unm
Oblna nony4yeHa B xoge Mx CoTpyaHU4ecTBa.

4.2. KoHthmaeHumanbHast tHhopmMaumsi noapasyMeBaeT Ntobyto BHYTPEHHIOK UIN UHYIO
KOHGuAeHUManbHyo MHopMaLmio, KOTOPYK Of4Ha CTOPOHa (Aanee no TEKCTY «npuHMMatoLas
CTopoHay) nony4yaeT oT BTOPOW CTOPOHbI (Aanee no TEeKCTY «packpbiBatolias CTopoHay) B xoge
neperoBOpoOB MM Ha NPOTSKEHUM BCEro Cpoka AeNCTBUA HacTosiwwero [loroBopa, No OTHOLUEHMIO K
KOTOopow packpbiBatowwas CTopoHa MMeeT HaMepeHe COXPaHATb ee B KadecTBe KoHuaeHUnansHon, B
TOM yucne (HO He orpaHMYnBasiCb) cneayroLen HopMaLmen: OTKPbITUS, UAEN, KOHLENUUN, HOY-Xay,
TEXHOMOrM1, KOHCTPYKLUMK, 06pasLbl, NporpaMMHoe obecneyeHne, AaHHble, PUCYHKU, YEPTEXMN,
KOMMNbIOTEPHBLIE NPOrpaMMbl U AOKYMEHTaUMS, NPeasioKeHNs, 3asBKM Ha NaTeHThbl, AenoBas
nHpopMaumsa, cTpaTternyeckme nnaHbl U NnaHbl pa3BUTUA, CIUCKU COTPYAHUKOB, GU3HEC-CNpPaBOYHMKN,
MapKeTUHroBble NriaHbl, pabo4yme npoueccol Be6-cepBUCOB, KOMMOHEHTBI NporpaMMHOro obecnevyeHus,
TEXHUYECKYIO UNKU hMHAHCOBYIO MHAOPMaLMIO, NepedaHHyo CpeacTBaMm CBA3N B YCTHOW, MMCbMEHHON,
rpacdon4eckon, ONTUYECKON, ANEKTPOMArHUTHON UM MHOW dhopMe, a Takke Iodyo apyryto
nHdopMaLMIo, KOTopasi MOXET ObITb NpeaocTaBrneHa packpbiBatolen CToOpoHOM, Unum nHpopmauuio,
KoTopas He ABnsieTcsi 06LeaoCTYNHOM 1, K KOTOPOKM packpbiBatowas CToOpoHa MOXET NpegoCcTaBUTb
AocTyn ans npuHuMatowen CTopoHbl UnNu AnNa Apyroro nuua corflacHo YCrioBUAM HACTOSLLEro
[orosopa.

4.3. KoHdmaeHumnanbHasa nHopmauusi, Kotopasi packpblBaeTcsi B YCTHOM hopme, MOXET ObITb
3awMeHa B pamkax HacToswero [loroBopa TonbKo B TOM Cryvae, ecriv oHa onpefeneHa Kak
KoHGuaeHUnanbHasa unm nponpueTtapHas (CobCcTBeHHasA) B MOMEHT PackpbITUS, NPy 3TOM (PaKT ee
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packpbITUA BnocrneacTsun 6yaeT NnoaTBepXAeH B NncbMeHHon hopme B TedeHune 30 (Tpuguatm)
KaneHgapHbIX AHEN C MOMEHTa nepefadn JaHHOW MHdopmaumm B YCTHOW chopMme.

4.4. CTOpoHbI 0653y10TCA NPUHMMATL BCE pa3yMHble Mepbl AN OrpaHUYeHUs packpbITUS
KOHgMAEHUManbHON MHGOpMaLMn B TEYEHME BCErO CpoKa AENCTBUA HacTosLlero [loroBopa, a B criyvae
€ro pacTopxeHus - B TeyeHme 3 (Tpex) netT ¢ MOMEHTa nony4vyeHuns Takom nHgpopmauumn. B yactHocTn, HO
He orpaHn4MBasiCb yKasaHHbIM HUXe, kaxaast u3 CTopoH obs3yeTcs:

4.4.1. oxpaHATb U 3aWmLaTb KOHUAEHUMANbHYIO MHOPMaLNIO OT HECAHKLMOHNPOBAHHOMO
ncnonb3oBaHus, nyénvkaumm nnu pasrnalleHusi, NPUNoXmnB BCce pasyMHbI€ YCUus, HO B NIIOOOM criyyae,
He MeHee TeX YCUIMIA, KOTOpble OHa NMpunaraeT Ans 3awunTbl CBOEN COOCTBEHHON KOHMOEHUMANBHON
UHdopmaLmu,;

4.4.2. He ncnonb3oBaTb KOHMUAEHUMANbHYI0 MHOPMAaLMIO B UHBIX LIeNsiX, Yem Lenu, HeobxoanmMble
ANs BbINoNHeHus1 06s13aTenbcTB CTOPOHbI MO HacTosiwemy [loroBopy;

4.4.3. npsAMO UMM KOCBEHHO, KakuM Bbl TO HM ObINo 06pa3om, He BbiSIBNATb, HE OCYLLECTBNATbL BCKPbITUE
TEXHOMNOMMM UK AEKOMNUNALMIO, a Takke He am3acceMbnumpoBaTb, He coobLwaTb, He NybnukoBaTb, He
packpbiBaTb, HE NepegaBaTb UM HE NCNOMNb30BaTh MHLIM 06pa3oM NOY KOHUAEHUNANBHYIO
NMHopMaLMIO 3a UCKINOYEHNEM CrlyYaeB, Korga aTo oaobpeHo packpbiBatowen CTOpoHOM B
COOTBETCTBUM C HACTOALMM [JOroBOpPOM;

4.4.4. He ncnonb3osath Moby KOHMMAEHUNANbHYH MHOPMaLMIO C LENbo OCYLLECTBEHMNS
HE3aKOHHbIX UM HeA0OPOCOBECTHBIX KOHKYPEHTHbIX AEACTBUN UNN C LENbIO NONMYyYeHNa HE3aKOHHOTO
npenMyLLecTBa B OTHOLLEHMM pacKpbiBatowen CTOPOHbI B NIOOGOM BMAE KOMMEPYECKON OEeATENBHOCTY;

4.4.5. He pacKpblBaTb KOHMAEHUMANbHYO NHOPMaLMIO NMGOMY HU3NYECKOMY NN OPUANYECKOMY
nnuy, 3a UCKIOYEHNEM CrydaeB, OnncaHHbIX B HacTosweM [JoroBope, 6e3 npensapuTenbHOMo
MUCbMEHHOTO cornacusi packpbiBatowent CTOPOHbI.

4.5. Ecnu nHoe He cornacoeaHo CTopoHamu, To Bce obpasubl, PUCYHKU 1 Apyrne AOKYMEHTbI, Nobbim
obpa3om nepefaHHble packpbiBatoLern CTOPOHOWM ocTaroTcsl COOCTBEHHOCTLIO AaHHOM CTOPOHbLI 1 MO €ro
nMcbMeHHOMY TpeboBaHMIO OOMKHbI OblTb Cpa3dy Bo3BpalleHbl Briagensuy. B npotneHom cnyyvae
npyHumMatowaa CTopoHa o653aHa NpeAcTaBUTb AOKa3aTeNbCTBa YHUUTOXEHUS TaKOM
KOH(uAeHUMansHon nHopmMaLmm K pasyMHOMY yAOBMETBOPEHMIO packpbiBatoLien CTOPOHBI.

4.6. CTOPOHbI HE HECYT OTBETCTBEHHOCTbL 3a PacKpbITUE NMNKU UCMOSb30BaHMe KOHUAeHLMansHON
MHdopMaLumn, NpegocTaBneHHon gpyro CTOPOHOR, B Criyvae ecnu ynomsaHyTasa nHdopmaums:

4.6.1. aBnsieTCca Unmn ctaHoBUTCA 06LLEe0CTYNHOM B Ntoboe Bpems 13 nioboro NCTOYHMKA, KOTOPbIA He
SABNSieTcA packpbiBatowen CTOpoHOW; nnm
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4.6.2. npenocTaBnaeTcs K pasrnalleHnio packpbisatoLiert CTOpoHon; nnu
4.6.3. Obina 3akOHHLIM 00pa3oM Nony4YeHa OT CTOPOHHEN KOMMaHWUM UM KOMMNAHUA; NNn

4.6.4. aBnseTtcs, B Nob60on MOMEHT BpeEMEHU, NONy4YeHHON npuHuMatoLlern CTopoHon abcomntoTHO
HEe3aBMCUMO OT pacKkpbITUS NoboN NogoOBHON MHOPMaLMK packpbiBatoLenn CTOPOHOW; Unn

4.6.5. packpbiBaeTcs no TpeboBaHMO YNOTHOMOYEHHbIX OPraHOB roCy4apCTBEHHOWN BMacTy UIu B
cynebHoM nopsiake, K KOTopoMy npuvHuMatowas CTopoHa UMeeT HenocpeaAcTBEHHOE OTHOLLEHME.

4.7. CTopoHa HeceT MNOJIHYH OTBETCTBEHHOCTb 3a pacKpblTMe KOHUAEHLMaNbHOM MHopMaumn 3a
UCKIOYEHNEM crnyyaes, NpeaycMOoTPEHHbIX MYHKTOM 4.6 HacTogwero [loroBopa.

4.8. Kaxxgas CtopoHa 06s13yeTcsl B MTMCbMEHHOM BUAE B KpaT4YanLUNA CPOK C MOMEHTA, Kak e ctano ob
3TOM M3BECTHO, YBeAOMUTb ApYyryto CTOPOHY O NtoOOM pacKpbITUM, HENPAaBOMEPHOM NPUCBOEHUN UMK
3noynotpebneHnn KoHpmaeHLManbHOM MHopMaLmEN.

4.9. Hn ogHa 13 CTOpOH He NMeET NpaBa UCMOoNb30BaTb KOHMMAEHUMANBHYIO MHOPMaLUMIO OPYron
CTOpOHBI NpY NpegocTasneHun yenyr nobon TpeTben ctopoHe 6e3 npeaBapuUTesibHOrO NMCbMEHHOIo
paspeLueHus packpbiatowen CTOPOHbI, 3a UCKIMIOYEHNEM CIlydaeB COBMECTHOIO COTPyAHUYECTBa C
packpbiBatoen CTOPOHOM.

4.10. Ansa nony4yeHnsa NMCbMEHHOrO Cornacus Ha packpbiTre KoHuaeHunansHon nHpopmauum
CTtopoHa, koTopast UMeeT HaMepeHNe packpbITb Takyto nHdopmMauuio, obs3aHa HanpaBUTb
PackpbiBatoLlen CTopoHe NMCbMEHHbIN 3anpoc No dNeKTPOHHON noyTte. Ecnn B TedeHne 7 (cemn)
pabounx gHen ¢ MOMeHTa nonyyYeHnst 3anpoca PackpbiBatoLLlasi CTOPOHA HE HanpaBUT OTBETHOE MUCbMO
O CBOEM COrflacum Ui HECOITNAacun C packpbITUEM, COrflacue CYMTAETCS MOSYYEHHbIM.

5. [MpaBa n obsi3aHHoCTK [NocTaBwmKa

5.1. MNocTaBLWwuK, cornacHo HacToswemy [JoroBopy, 6epeT Ha cebst 0653aTenbCTBO HA ONTUMANbHOM
YPOBHe 24 yaca B CyTKuW, 7 oHen B Hegento, 365 aHewn B roay (24x7x365) nogaepxueaTtb napameTpbl
NPON3BOAUTENBHOCTU C HaaNeXxawlen cMcTtemMon MeTpukn. KnmeHT nonyyaeT ycnyry HenocpeacrBeHHO
ot MocTaBLmka npu ycnosmu, 4to ero 6anaHc y MNocTtasLymka ABNAETCA NONOXUTENBHbIM.

5.2. lNMocTaBWWUK COXpPaHSIET NpaBo, BPEMS OT BPEMEHN Ha NOCTOAHHOW OCHOBE, NMPOBOAUTL NSIaHOBOE
TexHu4Yeckoe obcnyxmnBaHme ang ynyyweHns, yCoBepLUEHCTBOBAHUA NN NOAAEPKKM HAANexXallero
YPOBHS npegocTasnenns ycnyrn. O nnaHoBOM TEXHUYECKOM obcnyxunBaHum MNocTtasLymk o6s3aH
yBegoMnaTb KnneHTa 3a 24 yaca.
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5.2.1. MNocTaBLuMK 06513yeTCcsi CBOEBPEMEHHO YBeAOMMATb KnveHTa 0 HacTynmneHnm Takux cobbiTuii, Ha
nepvoa AenNCcTBUSt KOTopblX, MocTaBLWUK UMeET NpaBo BPEMEHHO NPUOCTAHOBUTL NpeaoCcTaBrneHne
yKasaHHbIX YCryr.

5.2.2. TNocTaBLMK He 00s13aH NPON3BOAMNTL BO3BpAT CPEACTB, paHee ynnadveHHbix KnneHTtom 3a
npeaocTaBnseMyto yCryry, okasbiBaemyto B TedeHue nepvoga nposefeHns nnaHoBoro TeXHNYECKoro
obcnyxuBaHus.

5.2.3. MNocTaBLlmK He 00s3aH NPON3BOAMTL BO3BPAT CPEACTB, YNnadveHHbIX KnneHTom 3a Hagnexawmm
00pa3oM OkasaHHble yCrnyru B MMHYBLLEM Mepuoae BpeMeHu, B HE3aBMCUMOCTHM OT TOro, Nonb3oBarncs
nn KnueHT npegocTaBneHHbIMU YCIyraMmn Unn Her. NocTaBlmk He 06s13aH Npon3BOANTL BO3BpaT
CpeAcTB, ecnv npegocTasneHue yenyr obino npekpaleHo no BuHe KnuexTa.

5.3. MocTaBLWuK 1 ero cybnoapsiaAuvKmM He HECYT MOSHY0 U UCKIIOYUTENBHYHO OTBETCTBEHHOCTb 3a TO, YTO
npefocTaensiemble yCryrm MOryT cogepkatb OLMOKM, He sBnstoTcs 6ecnepeboiHbIMU 1
0TKa30yCTOMYMBLIMU, @ TakKe He rapaHTUPYyeT COOTBETCTBUE NPeaoCTaBnseMblX YCIyr OXXuaaHUsM
KnueHTa. Jltobasi HopMauums, npegocTaeneHHas MNocTaBLMKOM, a Takke ero cybnoapsguymkaMm nnm
areHTamu, B NtobGOM criy4ae He MOXET pacLieHMBaTLCS Kak AeKnapupytoLlas Takme rapaHTuun.

5.4. MocTaBWWK UMeET NpaBo NPUOCTAHOBUTL UMM NOMHOCTLIO NPEKPaTUTL NPeaoCTaBeHNE BCEX UMK
YyacTu ycnyr, B cny4vae ecnu KnveHT HapyLuaeT OroBopeHHble B HacTosiLem [loroBope o6si3atenscTea

nnn B Tex cnydadx, Korga lMocTaBLWMK NOCYMTAET Takme Mepbl pa3dyMHbIMU U HeobOxoAuMbIMKM Ans
npegorspalleHnd BOSHUKHOBEHUA I'IOBpG)K,EI,GHVIVI NN n3bexxaHne UHbIX HeraTUBHbIX nocneacTeui.

5.5. lNMocTaBWuK UMeEET NpaBo yaepXxaTb ynnavyeHHyto KnmeHTom cymmy B KadyecTBe BO3MeELLEeHNA
MaTepuanbHOro u HematepuanbHoro yuiepba, HaHeCEHHOro emy B pesynbrate HapyleHnsa KnneHtom
ycrnoBun Hactoswwero [lorosopa.

5.6. MNocTaBLlumK BNpaBe aHHYyNUpoBaTb GanaHc nnyHoro cyeta KnueHTta, B TOM criyvyae, ecnm cratyc
KnveHTa aBNgeTcs He akTUBHBIM Ha NPOTSKEHUM 6 (LLeCTn) HenpepbIBHbIX MecsLeB.

5.7. lNMocTaBWWK HE HECET OTBETCTBEHHOCTL Nepen KrMeHTOM U CTOMMOCTbL OnflavyeHHbIX YCIyr He
BO3BpaLLaeTCs, B Criyyae:

5.7.1. HeBbINONHEHUs1 KnneHTom cBoux 00s13aTenbCTB nepen NocTaBLumkomMm;

5.7.2. oTCYTCTBMS NOOKITHOYEHNSA K MIHTEPHETY, BbI3BAHHOIMO fNOKarnbHbIMK NpobnemamMmu B CETU MHTEPHET
UInu Henonagkamm BO BHELUHUX pecypcax CeTu npoBangepa, a Takke B Criyyasx, €Cnv HeucrnpaBHOCTb
CETU VHTEPHET, Cpeabl nepenadn gaHHbIX UM 000pyaoBaHMS, HAXOOALErocs Mexay NpoBanaepom u
KnneHTtom, obycrnosneHa nHbiMu dhaktopamu;
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5.7.3. HecobntogeHnsa KnneHTom MHCTpyKUMi 1 TpeboBaHui, BbiaBUraembix MoCTaBLLMKOM B OTHOLLUEHMM
npegocTaBngembiX UM YChyr;

5.8. lNocTaBLmk 0653yeTcs cobnofaTb M BbINOMHATL BO3MOXEHHbIE HA HEro 064A3aHHOCTU, YKa3aHHble B
pasgene 7 HacToswero [loroBopa, B paMkax okasaHus ycriyr Ha ypoBHe, JOCTaTOMHOM AJ1S
apdpekTnBHOro cmardyeHnss DDoS-atak cunon B He 6onee Yyem 50 Mpkts/s (NATbAECAT MUNNNOHOB
MakeToB B CEKYHAY).

5.9. MNocTaBLWMK coxpaHseT 3a cobor NpaBo NPeLoCTaBATb 3alMTY OT atak cuion B 6onee yem 50
Mpkts/s (MaTbOECAT MUMNSIMOHOB MAKETOB B CEKYHAY) B pamMKax crieuunaribHOro KoprnopaTueHOro
TapucHOro nnaHa, NOAKMYeHMe K KOTOpOMy TpebyeT AONONHUTENbHbBIX MEPEroBOpOB.

5.10. B uensx ynydweHns kadecTsa oKkasbiBaeMbIX YCIyrT, a Takke B CBA3U C N0ObIMYN BO3HUKAKOLLUMM
drakTOopamu pucka, NnpMHMMas BO BHUMaHWe KaTeroputo canta n/mnu xapakrep ero KOHTeHTa u
napameTpoB Mo ero 3awwmTe, lNocTtaBlmK uMeeT NpaBo Npeanoxntb KnueHty 6onee nogxogsaiwumm
TapudHbIN NNaH, Yem TOT, YTO paHee bbin BbibpaH KnueHTom.

6. [MpaBa n obsizaHHoCTM KnneHTta

6.1. KnneHT 06513yeTcst CBOEBPEMEHHO U B NOTHOM 06beMe BHOCUTbL aBOHEHTCKYo NnaTy 3a
nonb30BaHWUe ycryramu, okasbiBaeMbiMy [ocTaBLMKOM

6.2. B cnyyae obGHapyXeHns HeQOCTYMHOCTM YCIyrn UNn Henonagkun, cCnocobHOM MNOBMMATL Ha Ka4ecTBO
okasaHus ycnyrm, KnmeHT o6s3yetca HeMegneHHo, HO He no3gHee YeM Yepes 24 yaca ¢ MOMEHTa
HaCTynneHns Takoro cobbiTusl, N3BeCTUTL 06 3ToM [ocTaBLLUMKa Yepes3 TUKET-CUCTEMY, AOCTYM K KOTOPOW
nmeetcs y KnueHta B ero nm4yHoM kabuHeTe, Haxoaswemca Ha canTe NocTasLymka.

OTcyTCcTBME Takoro yBegomneHust ocsoboxaaet NocTaBLymka OT OTBETCTBEHHOCTYM 3a yXyALLeHe
KayecTBa Oka3blBaeMoW YCryr Unm NpUoCTaHOBKY ee OKasaHusl, UMEeLLMX MecTo B Nepuog AeicTeus
COOTBETCTBYHLLMX COBLITUN.

6.3. B npouecce nonb3oBaHusa ycnyramu, KnneHt obssyetcs cobntogatb yCTaHOBMEHHbIE CTAaHAAPTbI
[enoBon 3TUKN N HW B Kakon chopMe He HapyLlaTb npaBa 1 3aKOHHbIE MHTepechk! [ocTasLumka n/mnm
TpeTbux nuu. KnveHT NnoaTBepXAaeT, YTO HE MMEET yMbICIa Ha peanv3auuio C NOMOLLIbIO OKa3biBaeMbIX
MocTaBLLMKOM yCRyr OENCTBUI, KOTOPbIE HapyLLatoT NloO0M N3 MECTHbIX, PErMOHanbHbIX,
rocyqapCTBEHHbIX UMM MeXOYHAPOAHbIX 3aKOHOB, 3aKOHOAATENbHbIX akToOB, MOCTAHOBIIEHWI, NPaBUI
nnu Hopm. Ecnu lNMocTaBLUmKy CTaHeT U3BECTHO O TOM, YTO MMEET MEeCTO TaKoe HapyLleHue, OH UMeeT
npaBo B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTh HacToswmn [loroBop nyTemM HanpasneHns
COOTBETCTBYIOLLEro yBeaAoMIeHns KnneHTy Yepes TUKeT-cuctemy canta Noctaswuka. MNpn aTom
CTOMMOCTb OMfla4Y€HHbIX YCIyr He BO3BpaLLaeTcs.
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6.4. KnneHT noaTBep)xgaeT cBOe corfacue ¢ TeM, YTo ycryra NpefocTaBnsieTcs Yepes eauHyto 1 obLLyto
nHdpacTpykTypy. Joctyn KnueHTta k 4ONOMHUTENBHBIM yCryram NpekpaLlaeTcs B Cryvyae McTeveHus
CpOKa NpeaocTaBneHnst OCHOBHOM ycnyru. MocTaBLuk He HeceT 06si3aHHOCTU Nepen KnueHTom no
oKa3aHuto Nnboro coaencTBus, Tak UK MHaYe CBSI3aHHOTO ¢ nepexoaoM KnveHTa K anstepHaTMBHOMY
NOCTaBLLUWKY aHanorMyHbIX YCryr.

6.5. KnneHT BblpaxkaeT cornacue Ucnonb3oBaTh OKasbliBaeMble MMOCTaBLLMKOM YCIYrn UCKITIOYNTENBHO B
3aKOHHbIX Lensx, He gonyckaTb 3rnoynotpebnenns nmu. B niobom 13 ykasaHHbIX B HACTOSALLEM MYHKTE
[oroBopa cny4ae, HO He orpaHu4MBasiCb UMK, ByaeT cunTaTbes, YTo KnneHT HapyLwimn ycrnosus
HacToswwero [loroeopa:

6.5.1. HMLMMpPOBaHMe, coaencTBMe, NOACTPEKATENBCTBO MU UCMONb30BaHNE JOMEHHOIO UMEHU UK
URL, pa3melleHHoro y MocTtaBwmka ans KnueHTa unu KoHeYHoro nonb3oBatenst KnveHTa, ans
HanpaBneHus UNu nepeHanpasneHnst Nbdoro BpegoHOCHoro Tpadvika;

6.5.2. ucnonb3oBaHne KnMeHToM ¢ NOMOLLbIO YCIyT, OKa3biBaeMbiX [OCTaBLMKOM, JOMEHHOMO UMEHU
(BKntOYasi NnepeHanpaerneHne Ha Be6-caiTbl) C LieNnblo co3aaHust, nepeaayn, pacnpocTpaHeHust unu
XpaHeHus maTepuanos, UHGOPMaLIMM U METOLOB MIWN XKe OCYLLECTBINEHNS AEACTBUIA, KOTOPbIE:
HapyLUualoT NpaBa Ha TOProBble Mapku, NaTeHTLI, aBTOPCKME NpaBa, KOMMepYeckMe TalHbl, N1 Npaea Ha
Apyrne o6beKTbl MHTeNNeKTyanbHOM COGCTBEHHOCTU; HAPYLLAT PEXUM KOHDUAEHUMANBHOCTU NINYHbIX
[AaHHbIX, NYGNUYHBIX U UHBIX NTUYHbIX NPaB TPETbUX MWL, UCNOMb3YHT UHCTPYMEHTLI, pa3paboTaHHble
AN HapyleHus 6esonacHoOCcTH (BKIoYasi nporpaMMHoe obecrneyveHns aAns BOCCTaHOBMEHNS Naporne,
WNHCTPYMEHTbI ANs B31IOMa UMW UHblE UHCTPYMEHTLI Arsi CKAHUPOBAHWS CETU); HapyLUaKT
MeXayHapoaHble HOPMbl 3KCMOPTHOIO KOHTPOIS, 3aWnTbl MHOPMaLUK UM aHTUTEPPOPUCTUYECKNX
3aKOHOB; HapyLUalT GaHKOBCKYO TaliHy; HapyLlatoT TaliHy cBa3u, Oyab TO BYNbrapHbIM coaepXKaHueM,
yrposamu, LLaHTaXXoM, NPOSIBEHMEM AUCKPUMUHALUW, HACUIUS UNK NoacTpeKaTenbCTBa, Co 3MbiM
YMbICIIOM, NPOTMB ONpeaernieHHoN rpynmbl foAen; UCNOMb3YHT MHCTPYMEHTLI C Liebio OCKOpOneHus:;
MCMOMb3YKT KOHTEHT 3aBEAOMO COAEPKaLLMIN BUPYCbI, U KOHTEHT, NPOBOLMPYHOLLMIA Ntobble
NPECTYNMeHNs UNK rpaxkaaHckue Gecnopsaku;

6.5.3. nobas nonbiTka KnveHTa B3nomaTb, MaHUMNyNMPOBATb, CKIOHUTb, NOCOBHNYaTb UNn obnerymTb
MaHUNyNAUMIo Uy B3nom mogynen 6esonacHocTn cetu MNMocTaslmka unm nobon gpyron ee cuctemsl (B
TOM YuChne C LUernbio NonyyYyeHnsa HeCaHKLMOHNMPOBAHHOIO JOCTYNa K MHopMaLuumn unm Ucnonb3oBaHns
NMHopMaL MK, CUCTEMbI UNIN CETU; CKAHUPOBAHUA UMW UCMbITAHUS CUCTEMbI U CETU Ha Hanuyne
YA3BMMOCTEN; HapyLleHnsa mep 6e30nacHOCTU; HECaHKLVMOHUPOBAHHOIO MOHUTOPMHIA UHAhOpMaLMn Unm
Tpadmka; NPensaTCTBOBAHWNS HOPMAaNbHOMY OKa3aHWo yCryr noboMy KNMEHTY, XOCTY UMK CETU;
nogmeHbl nobbix 3aronoskoB TCP/IP nakeToB u ntobon Apyron YacTtu 3aronoBka coobLueHus);
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6.5.4. ncnonb3oBaHne AOMeHa, pa3MelleHHoro y MocTaBLymka, Unu ycnyru npeaocTaBneHHon
MocTaBLUMKOM, NS pacnpocTpaHeHnss GonbLLOro Yncna MmatepmanoB abcontoTHO OANUHAKOBOMO
coaepXaHus Unu nx oTnpaBka B TemaTuyeckne KoHepeHUUn B BUAE PacChinkin crnam-cooOLLeHui;

6.5.5. paccblinika 60nbLLIOro KONMYEeCTBa 3NEKTPOHHbIX MUCEM NULIAM, HE BbipaXkaBLUMM XenaHus nx
nony4yaTb, B HE3aBMCMMOCTM OT TOro, CNPOBOLMPOBana N AaHHas paccblfika xanobbl OT nonyyarenen,
MMEro N MeCTo Hannyme danbcuUUMPOBAHHbBIX 3arofioBKOB M HEAOCTOBEPHON KOHTAKTHOM
nHdopmaumm (MocTaBLLMK NPUAEPKMBAETCSA MNOMUTUKM, KOTOpPas He AONYyCKaeT PacChinky
cnam-coobLLEeHNn, OCKOPOUTENBHBIX COOBLLEHUN U COOBLLEHMIA, cCoaepXKalluX peknamy nuuam, He
BbIpaXXaBLUUM XXeraHne nx noryyarb).

6.6. MocTaBLWK coxpaHsieT 3a cobGol NpaBo HEMEAIEHHO NMPUOCTaHOBUTL U NPEKPaTUTb
npenocTaBrieHne yCnyr, eCrny codTeT, YTo KnnMeHTom Gbino COBEPLUEHO UMK Ha AaHHbIA MOMEHT
coBepLuaetcs 3noynotpebnexve ycnyramu. MpekpalleHne npefocTaBneHuns yenyr noapasyMeBaeT, YTo
KnueHT Gonee He ByaeT MMETb BO3MOXHOCTb MOMYy4MTb AOCTYN UKW UCMONb30BaTh NGy U3 YCNyr,
npefocTaBnsieMblx eMy paHee, 0 Tex nop, Noka He ByaeT NoATBEPXKAEH UMM ONPOBEPTHYT hakT
HapyLueHust HacTosiero [oroopa. MocTaBLuk 06s3yeTcs NpeanpuHSaTL BCe HeobxoaMMble OT HEro
AEeNCTBUS ANS CKOPeWLero yCTaHOBNEHUS! (DakTUYECKNX 06CTOATENLCTB. KNMEHT BbipaxaeT cornacue
NPUNOXUTb Ntobble pasyMHO HeobxoanMble yeunus anst coTpyaHnyecTea ¢ MoctaBLymkom.

6.7. KnnueHT noateepxxaaeT, 4To [NocTaBLMK HE OCYLLECTBSIET HUKAKOrO KOHTPOMSA Had KOHTEHTOM UM
nHdopmaumen, NpoxoasaLmnmMm Yepes cetb NocTaBuwmka. MNMocTaBLUNK HE HECET HUKaKOM
OTBETCTBEHHOCTU 3@ HaNM4ne He3aKOHHOIO KOHTEHTa Uinn nHdopmauuun. Micnonbaya ycnyry, KnneHt
065a3yeTcsa He yCTaHaBnMBaTb Ha CBOW CepBep NPOrpaMmMHoe obecneyeHne, KOTopoe MOXET 3aTPYAHUTb
UIn NpensaTcTBOBaTb HOpMarnbHOMY (OYHKLUMOHMPOBaHUIO 060pyaoBaHus, kKoTopoe ocTaBLumk
ncnonb3yeT Ans NpegocTaBneHns ycnyriu.

6.8. KnueHTt 065a3yeTca Ha npmHuunax 4ob6pocoBECTHOrO COTPYAHUYECTBA 3allmLLaTh AEMNOBYHO
penyTtauuto [NocTaBLUmMKa Ha NPOTSHKEHUU BCEro cpoka AencTBms HacToswero [lorosopa n no ero
OKOH4YaHM0. KnnueHT BblpaXaeT cornacue npeocTaBnaTh MNOMHY, TOYHYIO U akTyanbHY0 UHopMaLMIo,
3anpawmneaemyto NocTaBWMKOM B paMKkax HacTosero [Joroeopa. [Ins nogaepxaHusa Tpedyemoro
YPOBHSI AOCTOBEPHOCTU MHopMauumn KnneHT Ha NpoTsKeHUN BCEro CpoKa AEeNCTBMS HACTOSILLErO
[oroBopa 065a3yeTca cBOEBpEMEHHO MHhOpMMpoBaThL MNMocTaBLumKa O NOObIX CYLLECTBEHHbIX
N3MEHeHMAX B CBOMX AaHHbIX. KnueHT cornalwaercs ¢ TeM, 4To [ocTaBLuk nmeeT npaso
KOHTaKTMpPOBaTb C HAM 51 O3HAKOMIIEHNS C MHpopmaLmMen, KoTopas pacueHnsaeTcs NocTaBLUMKOM Kak
nHcpopmaums, npegcrasnstowasa nitepec ana Knuenta. [laHHble coobLeHns MoryT BKNoYaTh:
peknamMHble 3MeKTPOHHbIE MUCbMA, a Takke NMCbMa, codepkaline nHgopmarmo 0b

yCOBEPLUEHCTBOBAHMM YCNYT UM NPOAYKTOB, YBEAOMIEHMs1 06 U3MEHEHNSX B OKa3blBaeMbIX ycnyrax, a
TaKkKe YBeOOMSIEHUSI O HOBbIX YCryrax v npoayktax unu nobyo apyryto MHopmMaumio, CBA3aHHY C
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BbILLEYNOMSIHYTbIMW 06palLeHusaMn. KnneHT BbipaxaeT cornacue ¢ TeM, 4Tto MocTaBLmK MMeEeT NpaBo
ncnonb3oBaTb UMs ((pMpMEHHOe HaumeHoBaHue) KnneHTa B peknamHbIX pacchinkax Ans
COOTBETCTBYHOLLMX MAPKETUHIOBLIX LIENEN.

7. lapaHTUM 1N KoOMNeHcauum

7.1. KnueHT npnobpeTaeT HagexHyto ycnyry y lNMocTtaslumka B Buae Habopa yHKumMoHana ¢
napameTpamu, 3asiBfieHHbIMY B HacToswweMm [lorosope; npu 3Tom KnueHT BbipaxkaeT cornacue
NCNonb30BaTh YCryry TONbKO Takum obpa3om, Kak BbIno npeaycMoTpeHo npu ee pa3paboTke nnm
apganTtauum lNoctaBLWMKOM.

7.2. KNnneHT nmeet NpaBo Ha NOSHbIA UMW YaCTUYHbIA BO3BPaT NPOU3BEAEHHOM 3a YCNyry onnaTtbl, €CIu
haKTMYECKOMY MCNONb30BaHUIO YCyry NnoMellana ee HegoCTYNHOCTb, Bbl3BaHHAs BUHOBHbBIMU
pencteuamm NMocTtaBwuka. [Ansa uenen Hactodwero [loroBopa nog HEAOCTYNHOCTLIO YCNYrM NOHUMAaETCA
- MONHasA HeQoCTYMHOCTbL cepBuca KnneHTa, BO3HMKLIAs BeneacTemne ataku Tuna «denial of service»
cunon B He 6onee Yem 50 Mpkts/s (NATbAECAT MUMNMOHOB NAKETOB B CEKyHAY) NpY YCNOBUU, YTO AOCTYN
K pecypcam KnveHTa n3 VIHTepHEeT BO BpeMs aTakum Mor ObiTb OCYLLECTBIEH TOMbKO Yepes CeTb
MocTtaBLyukKa.

7.3. B cnyyae obHapyxeHns KnmeHTom HegoCTYNHOCTM YCIYTM U CBOEBPEMEHHOIO MHAOPMUPOBaHUS 06
aTtom lNocTaBLumka, kak Toro Tpebyet nyHKT 6.2 HacTosAwero [orosopa, NocTaslmk 0653aH HeMeANeHHo,
HO He nosaHee YyeM Yepes 24 yaca ¢ MOMeHTa nony4yeHus ysegomneHus ot KnuexTa,
NPONH(OPMUPOBATL €0 O NPUYMHAX BO3HUKLLETD COOsI M O Nepuoge BpeMEHU, KOTOpoe NoTpebyerca
ANnsa ycTpaHeHus nepebos B okazaHuK yCcryrun, ecnm Heobxoaumble AN nNMKBuaaumm Henonaakm
OENCTBUS HaxoOaTcs B 30He OTBETCTBEHHOCTM [ocTaBwmka. KnmeHT MMeeT npaBo pacToprHyTb
HacTosAwwmn Jorosop n/mnu notpeboBaTb BO3MELLEHUSA CYMMbI OnsiaThbl B pa3Mmepe nponopLmMoHanbHOM
Hencnonb30BaHHOMY BpEMEHU, ecnu ycnyra He Obina Bo3o6HoBneHa MocTaBLMKOM B OFOBOPEHHbIV UM
CPOK UIn e OH He oTpearupoBan Ha yeegomrieHne KnneHTa B TedeHne 24 yacos.

7.4. KnueHT cornatuaeTcs ¢ TeM, YTO BO3BpaT ynravyeHHbIX MM CyMM ByaeT OCyLLEeCTBNSTLCA COrnacHo
crieyoLmx NpaBusi, YCNOBUIA U BPEMEHHbIX PaMOK:

MocTaBLLMK He NpeaoCcTaBnseT BO3BPATOB NuLAM, KOTopble Nprobpeny nnu nonyyYunu ycnyry Yepes
pecennepos, AUCTPUBBLIOTOPOB, UNN Yepes YacTHbIX N, Bo3BpaTtbl pacnpoCTpaHATCs TONbKO Ha
YCNYyru, NOKpbITble COOTBETCTBYHOLUMMN TapudHBIMK NriaHamMu nMbo onnaTon 3a npeBbllleHne IMMUTOB
TapudHOoro nnaHa, n He ByayT pacnpoCTpaHATbLCS Ha nobble apyrue npodeccnoHanbHbIe Unm
cneumanbHO pa3paboTaHHble ycnyru, npegoctaenaemble MNMoctaBwmKoM. MNOMHbIA UK YacTUYHBIN
BO3BpaT onnaTtbl MPOM3BOANTCS TONbKO NO NMCbMEHHOMY TpeboBaHMo KnmeHTa u ocyLuecTBhsieTcs
nyTeM 3a4NCNEHNS AEHEXHbIX CPeACTB Ha GanaHc ero IMYHOro akkayHTa.

10
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7.5. MonHoe Bo3MeLLeHWe onnaThbl AOMKHO OblTb OCYLLECTBINEHO He nosaHee 1 (04HOro) KaneHaapHoro
MecsiLla C MOMEeHTa Mofy4YeHMs MMCbMEHHOIO 3anpoca Ha BO3BpaT AeHEXHbIX cpeacTs oT KnneHTa, Ho

TONbKO B TOM Ciny4vae, ecrnv HegoCTYNHOCTb YCnyr npogormkanack 6onee 12 yacos nogpsa Ha
NPOTSKEHUM AaHHOro Mecsua, 1 MocTaBLwmk 6bin NPOMHMOPMUPOBAH 06 3TOM, Kak TOro TpedyeT MyHKT
6.2 HacToswero [lorosopa.

7.6. YacTnyHoe Bo3melleHne onnartbl AOMKHO ObITb OCYyLLEeCTBJIEHO B Te4eHne 1 (OD,HOFO) KaneHagapHoro
mMecdAua ¢ MOMeHTa nonyvyeHnAa nMCbMeHHOro 3anpoca Ha BO3BpaT AE€HEeXHbIX CpencTB OT KnneHTa, HO
TOJIbKO B Cly4dasaXx ecrnn:

7.6.1. ecnun HeOQOCTYNHOCTbL ycrnyrn npoanunack 6onee 10 MUHYT, HO MeHee 60 MMHYT Noapsia Ha
NPOTSHKEHUN AAaHHOrO Mecsaua, 1, ecnu MNMocTtasLymK Obin NPoMHGOpPMMPOBaH 06 3TOM, Kak Toro Tpebyet
NYHKT 6.2 HacToswero [loroBopa — B TakoM crnyyae [NocTasLumk NnponM3BoanT BO3BpaT B CyMMe, paBHOM
onnarte 3a OAvH AeHb, paCCYMTaHHOM HA OCHOBE MECSIHHOM OnnaThl 3a YCryrn CornacHo TapugHomMy
nnany KnuexTa;

7.6.2. ecnun HeQoOCTYNHOCTbL ycnyru npognunacbk 6onee 1 yaca, HO He 6onee 6 YacoB nNogpsa Ha
NPOTSHKEHUM OAaHHOIO Mecsaua, 1, ecnu MNMocTtaBLymk Obin NPoMHGOPMMpPOBaH 06 3TOM, Kak Toro Tpebyet
NYHKT 6.2 HacToswero [loroBopa — B TakoM crnyyae NocTaBLunK NponM3BoanT BO3BpaT B CyMMe, paBHOM
onnare 3a Tpu OHS, pacCYMTaHHON HA OCHOBE MECSIMHON onnaTthbl 3a YCIyrn COrnacHo TapudHOMY nraHy
KnueHTa;

7.6.3. ecnun HeQOCTYNHOCTb yCnyru npoanunack 6onee 6 Yacos noapsia, HO He 6onee 12 yacoB noapsaa,
Ha NPOTSHKEHWUM AaHHOro Mecsua, u ecnu MNMocTaBLmk GbiT NPOMHAOPMUPOBAH 06 3TOM, KakK TOro
TpebyeT nyHKT 6.2 HacToswero [loroBopa - B TakoM cny4dae [NocTaBLiuk Nnpon3soguT Bo3BpaT B Cymme,
paBHOM onnaTe 3a CEMb OHEN, pacCYMTaHHOW Ha OCHOBE MECSIMHOM onnaTbl 3a YCIyrn cornacHo
TapudHomMy nnaHy KnuenTa.

7.6.4. ycnyra He 6bina Bo3o6HoBMNeHa MoCTaBLLUMKOM B OFOBOPEHHbIW MM CPOK MU K€ OH He
oTpearupoBarn Ha yBegomrieHne KnueHTa B TeveHme 24 yacoB, Kak Toro TpebyeTt n.7.3 HacTosLero
[orosopa — B TakoM cryvae locTaBLuk Npons3BoguT BO3BpaT B CyMMeE NPonopunoHarnbHoOn onnarte 3a
nepuog BPEMEHU, B TEYEHNE KOTOPOTO ycnyra pakTnyeckn He Obina unm He 6yaeTt ncnonb3oBaHa.

7.7. FapaHTMM 1 KOMMEHCALMN HEe PacnNpPOCTPaHAKTCS Ha YCNyry 3alMThl HA YPOBHE MPUNOXKEHUS
CepBUCOB, OTNINYHLIX OT BeG-canToB (Hanpumep, TeamSpeak, Lineage2, Minecraft, World Of Warcraft, n

Ap.).
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8. becnnaTHbIM TeCTOBbLIN OOCTYN

8.1. [Ina 03HaKOMMNeHUsa ¢ BO3MOXHOCTSAMW yCnyr, npegoctaengembim Noctaslumkom, KnmeHt moxet
ncnonb3oBaTtb 6ecnnaTHbI TapuHbIA NNaH ycnyrn «3alimMta u yCKopeHue CanToBy.

8.2. [Insl 03HAKOMIEHUSI C BO3MOXHOCTAMU ApYrmX ycnyr, KnmeHT moxeT 3anpocutb y MNocTaBlimka
GecnnaTHblil TECTOBLIN AOCTYMN, 060CHOBAB ero Heo6xoANMOCTb U 0603HaYMB MnaH TecTupoBaHus. Mo
Kaxxgomy nogo6Homy 3anpocy MocTaBLiyk NpUHMMAET MHOMBUAYANbHOE peLLeHNe, O KOTOPOM U3BeLLaeT
obpaTtumBLerocst KnuenTa.

9. OtBeTcTBEHHOCTL CTOPOH

9.1. 'HTEepHET COCTOUT N3 MHOXECTBA HE3AaBMCUMbIX CETEN, B3AaUMOLENCTBYIOLLMX MexXay cobon, He
ynpaBnsiEMbIX U HE OTCNeXnBaembiX [ocTaBLWMKOM. KNMEHT OCO3HAET 3TO M BbipaXKaeT corfiacme He
BO3naraTb OTBETCTBEHHOCTb Ha lNocTaBwmka 3a nobble Npobnembl, BbiI3BaHHbIE HECOOTBETCTBYOLLEN
paboTon aTux ceTen. B Takux cnyyasax, ecnn MHTEPHET- yCryrn, NpegocTaensdemble
WHTepHeT-npoBangepom, nnm Kakas nmbo n3 MHTEPHET-CETEN OKPYXKEHUSA HE (PYHKLIMOHNPYET AOMKHbIM
o6pa3som, 1 3TK YCNyrn Unm ceTM He MOryT UCNOMb30BAaTbCS, Kak NIIaHMpPOBaroch, — MOryT HabnogaTbes
BPEMEHHbIE UITN NOCTOSIHHbIE, YACTUYHbIE UITK NOSHbIE Nepebon B NOCTaBKe YCyrM Ha NPOTSXXEHUN
onpeaeneHHoro BpeMeHu.

9.2. KnuneHT cornawaetcs, 4To NocTaBLUMK HE HECET OTBETCTBEHHOCTU 3a YObITKN UIM AOMNONMHUTENbHbIE
3aTpaTtbl KnneHTta, Bbi3BaHHbIE HEOOCTYNHOCTbLIO YCIYT M3-3a HEUCNPABHOCTU UMK NpepbiBaHus paboTbl
ceTn (ceTen) iHTepHeT-npoBaraepa. Hu atn obctoaTenbCcTBa, HU 3nN0ynoTpebneHns co CTOPOHbI
KrnneHTa He nogsracTHbl [locTaBLUmKYy.

9.3. MNocTaBLUMK HE HECET OTBETCTBEHHOCTU HU Nepen KnneHTom, H1 nepen TPeETbUMM N amu 3a nodble
HapyLweHna TpeboBaHun 6esonacHOCTH ceTu, cucteMbl Unu obopyaosaHus KnveHTa, a Takke nobyto
yTEPIO UNK Kpaxy nHdopmauun, nepegaBaeMon Yepes NHTEPHET UIK pa3MeLLEeHHOM Ha KOMMbloTepax,
HenocpeaCcTBEHHO NOAKMIOYEHHBIX K MHTEPHETY. Hu MocTaBlwmk, H1 niobasi gpyras CTopoHa, CBsi3aHHasi ¢
YCTaHOBKOW, NMPeoCTaBlEHNEM, MPUOCTAHOBITIEHMEM NN OTKITKOYEHMEM YCIyT, a Takke fnobasa cTopoHa,
3aHMMatoLLasca ConpoBOXAEHNEM yCnyr, He ByayT HECTU OTBETCTBEHHOCTU nepea KnveHTom nnm
TPETbUMM NMLamMm 3a Nnobble yTepu Npubbinu, 4aHHbIX, 060pyA0BaHMSA, HEAOCTYMNHOCTbL CETU UMK
Beb-canTa, nobble criyvyam nnm nobdble NoTepun, BbiTEKAIOLLNE N3 BbILLEN3NOXKEHHOTO, N He ByayT
npyvHMMaTb NPEeTEeH3n No HacTosawemy [loroBopy, Aaxe ecnu MNocTtaBLmk nponHgopmmpyeT KnueHta o
BO3MOXXHOCTM TaKoro poga notepsb. [ocTaBLuK, HX NpY Kakux 06CTOATENLCTBAX, HE HECET HUKAKOWN
OTBETCTBEHHOCTU 3a Ntobon yuwepb, NpUIMHEHHbIN KNMeHTOM TpeTbUM nnuam, unm nobble yobITKN K
Henony4YeHHyt Npubbinb KnneHTa, n TpeTbMx nuu, BO3HUKLLME BCNeACTBME UCMONb30BaHUS
npegocTaBneHHbIX YCNyr.
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9.4. KnuneHT BblpaXkaeT cornacue Ha npuHumnax 4o6pocoBECTHOrO COTPYAHUYECTBA OrpaxaaThb
MocTaBLuUMKa OT HEOGOCHOBAHHbIX MPETEH3MI MO CUTYyaLMUsIM, ONUCaHHbIM B JAHHOM pasaerne
HacTosLero [loroBopa, kak CO CBOEW CTOPOHbI, Tak U CO CTOPOHbI TPETLUX NILL, N HE BO3NnaraTtb No HUM
OTBETCTBEHHOCTb Ha lMocTaBLuMKa, B TOM YUCIE €ro AOMKHOCTHbIX U IOBEPEHHBIX UL, COTPYAHMKOB U
He3aBNCHMbIX KOHTPareHToB, NapTHEPOB, areHTOB, a Takke 3awWwuwaTte MNocTaBLLmMKa OT BCex BUOOB
ywiepba, 3aTpat, OTBETCTBEHHOCTH, CyAe6HbIX pa3bmpaTenbCTB M BO3MeLLEeHMs YObITKOB.

9.5. KnneHT BblpaxkaeT cornacue 3awmuiathb lNoctaBLymka oT pUCKOB, paccnenoBaHnii, NpoLeccoB U
CyOo0B, BblTEKAIOLMNX U3 HApYLUEHUS, JONYLLEHHOrO0 CaMUM KITMEHTOM MK ero COTPYAHUKaMu,
KNMeHTaMu, nognucHnkamMmu, AenoBbIMU NapTHeEpPaMX, areHTamMu, NpeacTaBuTeENAMU UNn apyrumMm
KOHEYHbIMUM Nonb3oBaTensiMn ycnyr. B Takom crnydae kaxgblii KOHEYHbIV NONb30oBaTeNb AOMKEH ObiTh
npounHdgopmupoBaH KnmeHTomM 060 Bcex TpeboBaHusix HacTosiwero [loroeopa, ecnuv nonb3oBaTenb
ynonHomo4veH KnnmeHTom mnm Kakom-nmbo Apyron n3 nepedncrieHHbIX CTOPOH K MCMONb30BaHMIO YCIVT,

nmbo yxe Ncnonb3yeT Unu nMeeT AOCTYN K ycrnyram Yyepe3 o6opyaoBaHue unm cpeactea KnvenTa.
KnneHT 065a3aH cTpeMnTbCs NpeaoTBpaLlaTb HapyLEeHNsl rapaHTUi CBOUMM NpeacTaBuTeENAMM, a Takke
HapyLLEeHNSA NepeYncrieHHbIX 34ecb JOrOBOPEHHOCTEN, a Takke npegoTepallath Nnoboe noseaeHue,
onpegensieMoe Kak 3noynoTtpebneHne; NpeaoTepaLlaTb XanaTtHoCTb UM HAMEPEHHOE 3M10BPEAHOE
noeegeHMe CBOUX npeacrasmTenen; sawmwats lNoctaBwmka ot nobbix odmumnanbHbIX 06BUHEHWI,
BbITEKAOLLMX N3 NCNONb30BaHUSA yCryr cammm KnneHTom unm ero npeactaButensiMu.,

9.6. CTOpOHbI HE HECYT OTBETCTBEHHOCTUN 3a HEUCNOSTHEHUE CBOUX 00513aTeNbCTB, BCEACTBNE OENCTBUS
06CTOATENBCTB HENPEOAONNMON CUIbl («POPC-MaKOpHblE 0BCTOATENLCTBA») TO €CTb, COOLITUN,
KOTOpbIE OH HE MOT NpeaBuAETb UM NPEAoTBPaTUTb, BKIHOYAs!, HO HE OrPaHNYMBAsICh CeayoLWwmMm:
BOEHHbIE AENCTBUS, TEPPOPUCTUYECKNE aKThl, aNnaemMmuun, ambapro, CTuxnnHele 6eacTeusi, 3abacToBku, a
Takke npepbiBaHWE UMK 3a4epKKa Nogavm TENEKOMMYHUKALMOHHbIX YCNyr, 4ENCTBUSA, NPeanpuHATbIE
nposangepamu unv NpomM3BoanTeNsaMKn, NpepbiBaHNe Nogayvm aNeKkTpoaIHeprum, HeobxogMmMmon ans
obecneyeHns ycnyru, a Takke TpeboBaHMA 1 akTbl NpaBUTENbLCTBA. Bpemsa ncnonHeHnsa obasarenscTs
no Hactosilemy [loroBopy OToABUraeTcsl 4O MOMEHTa NpeKpaLleHns OENCTBUS TakKnx o6CTOATENBLCTB U
nx nocnencteun. B cnyyae, ecnn nx gencTeme npogormkaeTca bonee Tpex mecsaues, Nwdas CtopoHa
MMeEeT NpaBo OTKa3aTbCsA OT UCMONHeHNs [loroBopa, Npy 3TOM Bo3BpaTuB Apyro CTOpoHe ynnavyeHHble
CYMMbI 33 BbIYETOM CBOMX MOATBEPXAEHHBLIX pacxonoB. CylwecTBoBaHMe OPC-MaXKOPHbIX
06CTOATENBLCTB AOMKHO ObITb NOATBEPXKAEHO aKkTaMm YNONMHOMOYEHHbIX OPraHoB.

9.7. Hu npwm Kaknx obctoaTenbcTBax MNocTaBwmk He ByaeT HECTU OTBETCTBEHHOCTL Nepen Apyrom
CTOpoHOM 3a NPAMON 1 KOCBEHHbIN yLLepOb noboro xapakrepa, BKIoYasa HUXKE NepedncrieHHoe, HO He
OrpaHMYnBasCb UM: NOTEPS NPEANnPUATKS, oxoaa, NPMObLINKN, HemaTepuanbHbIX aKTUBOB, YBENUYEHNE
CTOMMOCTM U HEeCeHne JOMNONHUTENbHLIX 3aTpart, onnary agsokara; Npu 3ToM He UMeET 3HaYeHus,
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ABNSAETCA UMK He ABNSETCS AaHHbIN yliepb cneacTBMeM AoroBopa, AenuKTa U CTporom
OTBETCTBEHHOCTH.

9.8. B cnyyae HenocTynneHunsa onnartbl oT KnneHta B TeyeHue 7 (cemun) KaneHgapHbixX gHEn nocne
nucTeveHust cpoka onnarthl, [ocTaBLUMK yaanaeT HaCTponkK yenyrm n pannel KnveHTa, pasmeLlleHHble B
pamkax okasaHus ycnyru Ha pecypcax [locTtaBLyumka.

9.9. lNocTaBLUMK He HECET OTBETCTBEHHOCTb 3a AEVNCTBUSA TPAH3UTHBIX ONepaTtopoB CBA3N (3-x nuu),
KOTOpble MOryT MOBMUATL Ha AOCTaBKy Tpaduka Yepes CBOM CETU, a TaKkke AeNCTBUS 3-X nuu,
BbINOMHSALWMX nepexsaT mapwpyTa (BGP hijacking).

10. OrpaHnyeHns n NMUEH3Ns

10.1. Bce npaBa n nHTepechl, kacatwLlmecs Bcex yCnyr n HaumeHoBaHui pabort, cetu MNocTaBLymka n
noBbIX TEXHOMNOMMI, Ncnonb3yemMblix NocTaBLMKOM ANA NpegocTaBneHns yCnyr, a Takke BCexX
CBSA3@HHbIX C HUMW TEXHOIOMMN, TakUX Kak KOMMNbIOTEPHBIN KOA, ApyrMe MaTepuanbl U pesynbraTtbl paboT
(B TOM Yncne JOMEHHOE M4 cepBepa, MPOKCU-cUCTeMa, CUCTEMA MapLLPYTU3aTOPOB N CBUTYEN,
IP-ceTn, nporpammHoe obecneveHmne, MHpopMaLmsa 1 3HaHUSA) U BCA MHTENNeEKTyanbHas

COOCTBEHHOCTbL, BCTPOEHHas B 3Ty CTPYKTYPY MM Npou3BodHasi OT Hee, ByaeT B NOMHOM Mepe cYMTaThbCS
cobCTBEHHOCTLIO MOoCTaBLUMKa U ero NMLUeH3napos.

10.2. NocTtaBwuk Brnpaee npegoctaBnTb KnNneHTy orpaHnYeHHbIe, NONTHOCTLIO BecnnaTtHble NMbo
NOMHOCTLIO NNaTHble, Nognexalime OTMeHe npaea, He nepedaBaemMble TPETbBUM NMLAM, U He
noanexawue cybnmueH3npoBaH1IO, UCKITYUTENBHO NS uenen pa3Butusa coObCTBEHHON AEeATENBHOCTM
KnueHTta 1 TonbKo Ha BpeMs, onpeaeneHHoe CPOKOM UCMONb30BaHUS YCIyri.

10.3. Hn KnueHT, Hn ntobble gpyrue nuua, 4ENCTBYOLWME OT €ro MMEHU, He MOryT MOaUMULMPOBaTb,
aganTuMpoBaTb, CybnuueH3npoBaTh, NepeaaBaTb UMK NepenpogaBaTh C LENbo NOMyvYeHust NpuobInu,
pacnpocTpaHsaTb UK co3daBaTh NPOM3BOAHbIE NPOAYKTHI HA OCHOBE NPUoBpeTeHHON Ans cO6CTBEHHOIrO
ncrnornb3oBaHus cobcTBeHHOCTH MocTaBLwmKa. [NocTaBLMK 1 ero NULEH3Mapbl COXPaHSIOT 3a cobon Bce
UCKMoUnTENbHbIE NpaBsa.

14



Ob6Lume ycrnosus No okasaHuio ycnyr ™
N cepBUCHOM 0BCNYy>XMBaHUN FO rtes

11. 3aknunTenbHbIe NONoXXeHus

11.1. MNocTaBLmK MeeT nNpaso B Nt0boe BpeMsa NnepecMoTpeTb U 4OMOMHUTL HacTosAwwmin [lorosop. B
cny4ae, ecnu lNocTaBLwmk nocpeactTsom ntoboro cpeactaa CBA3N, B TOM YMCHE Yepes KITMEeHTCKUI
noptan, ysegomnsieT KnneHta o HacTynneHun nogoOHbIX U3MEeHEHMN N KNMEHT He BbipaXaeT cBOe
Hecornacue ¢ HUMK B TedeHne 5 (NsaTn) paboumx gHEN, TO BCe UBMEHEHUS U AOMNOMHEHMS K HACTOsILLLEMY
[orosopy nprobGpeTatoT cuny n ByayT pacnpocTtpaHaTbes Ha KnveHTa B nonHOM obbeme.

11.2. 3akntoyada HacToawmin [JoroBop, KnneHT noareepxxaaet 4oOpoBonbHy0 nepegady MNocTtaBLuymky
nobor nHopmaumm, ykazaHHOM UM B perncTpaumoHHon popme. MNocTaBLmnK noaTBEPXKAAET, YTO BCE
OaHHble, NnepedaHHble eMy KnneHTom, HaxogaTcs nog 4ENCTBMEM PeEXMMa MO COXPaHEHUIO
KOH(pmMOeHUManbHoCcTH, Npu 3ToM NocTaBLmK 0643yeTcs MCNOMNb30BaTh BCHO KOHUAEHLUMAMNBHYIO
NMHOPMaLMIO UCKITHYMTENBHO A1 BbINOMHEHUSA 06a3aTenbCTB No HacToswemy [orosopy.

11.3. MNocne 3akntoveHnsa HacTosLero [loroBopa Bce npeabiayLline yCTHble U MUCbMEHHbIE
JoroBopeHHocTn mexay CTopoHaMmu He nMeloT cunel. Hactoawwmin JJoroBop paccmatpuBaeTcd B
KayeCcTBe OCHOBHOIO JOKYMEHTA, PErynMpyroLLEro OTHOLWEHNA Mexay 3TuMmu CToOpoHaMMU.

11.4. Bce Bonpockl, He yperynMpoBaHHble B HacTosiwem [loroBope, perynmpytoTcsa 4eNCTByHOLUM
3akoHogaTtenbcTBOoM Poccuinckon degepaunn.

11.5. Bce cnopel, Bo3HuKaowme mexay CTopoHaMmm n3 Hactoawero [loroeopa, B TOM Ynchne
KacatoLmecst ero A4eMCTBUTENbHOCTN, TONKOBAHWUSA, UCMOSNTHEHNST NoASIeXaT PacCMOTPEHNIO
ApbuTpaxkHbIM CyqoM no mecTy HaxoxaeHusa OTeeTyunka. NpeTeH3noHHbINn nopsagok obssareneH. Cpok
paccmoTpeHuns npeteHsnn — 30 (TpuauaTth) KaneHgapHbIX gHEN.

11.6. CBOOOOHOE MECTO HWXKE Ha JaHHOW cTpaHuLe Oblno ocTaBneHo npeaHamepeHHo. Bee, 4To
N3NOXEHO HKE, CYUTAETCSH HEOAENCTBUTENBHBLIM U HE UMEET HMKAKOro IOPUaNYECKOro OTHOLLEHUS K
HacTosilemy [JoroBopy.

KOHEL|, YCNOBUM
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